ITopsiAoK ypery/JiMpoBaHUsA CIIOPOB M0 3aljUTe MPaB MoTpeduTe e

Hacrosimuii nopsiziok pa3paboraH B cooTBeTcTBUM ¢ 3akoHOM P® o1 07.02.1992 N 2300-1 «O
3al1uTe mpaB MoTpeduTesneli» U PeryavupyeT BO3MOXXHOCTb Pa3pelleHusi CIIOPHBIX CUTYaLUi
Mexxay rorpebuteniem u npogasiioM 000 «KpacHOAaPTEN/IOKOHTPOJIb».

1. locyie0HBIHM NOPSIAOK yperyJTupoOBaHUsA CIIOPOB

YroObl pa3pelnTh KOHGIMKT, BO3HUKIIMK MeXay I[IpofaBIioM W TOTpeOUTeneM, He
obsi3aTesibHO cpa3y oOpaimjaTbCssi B CyA. BHecyneOHbIM (TIpeTeH3MOHHBINA) TOPSOK
yPery/JMpoBaHus Cropa COCTOUT B TOM, UTO TIOTPeOUTE/Tb MOXKET TIPebsBUTh TPeOOBaHMUS O
3all[MTe CBOEro MpaBa HermocpeicTBeHHO [1po/iaBIyy MmyTeM Moziauu MMCbMEHHOTO JIOKYMEeHTa —
TIPETeH3UH.

HocyneOHbIA TIOPSIIOK  PAacCMOTPeHUsi TpeOOBaHWA TOTpPeOuTesNsi TI03BO/IsIeT ObICTPO
BOCCTAHOBUTH HApYIIIEHHOE MPAaB0 U U30eXXaTh CyZieOHBIX pacXo/0B.

B 3akoHe «O 3amure mpaB notpebuTesieii» nMpeayCMOTpeHa OTBETCTBEHHOCTh IIpo/aBija 3a
JI0OpOBOJIBHBIN OTKa3 y/IOBI€TBOPEHHs] O0OCHOBAHHBIX TpeboBaHuii motpebutens. Cyx
BIpaBe B3bICKaTh C IIpozaBia mtpad (B pasmepe 50% OT CyMMbl, IPUCYKIEHHOMN B TMOJb3Y
notpebuTesisi) 3a HecoOuTrOZeHre JOOPOBOJILHOTO MOPSsi/IKA Y/IOBIeTBOPEHUS TPeOOBaHUH.

515t mpeAbsIBNIeHs TIPeTeH3UU HeoOX0IUMO:

1. CocTaBuUTb MPETEH3UIO B IBYX 3K3eMIUIApax. B Hell 10/DKHBI ObITh OTPayKeHbI:
rosHoe HauMeHoBaHMe [IpoziaBiia (000 «KpacHOAAPTEN/I0OKOHTPOJIbY );
ropuanueckuii agpec (Kpacnopap, ynuna JIzep>xuHckoro, 161); @10 u agpec
noTpeOuUTeIs; KpaTKoe omnrcaHue JedeKToB ToBapa; ChopMyTMpOBaHHbIe TpeOOBaHUS
rotpebuTesisi (yCTPaHUTh HEMCIIPABHOCTh, PACTOPTHYTh JOTOBOP KYTUIU-TIPO/IAXKU U
T.J.).

2. K rmpeTteH3uu ciefyeT NMPUIOXKUTb KOMHUW JOKYMEHTOB, MOATBEPXK/AAr0IINX
rprobpeTeHre ToBapa.

3. TIpereH3ust MOXeT ObITh HallpaB/ieHa TIOYTOBBIM OTITPABJIEHUEM TI0 FOPUJUUECKOMY
aZipecy WM B 3/IeKTPOHHOM BU/jle Ha nouty: info-ktk@bk.ru.

4. Cpok paccMmoTpenusi mpeteH3uu — 10 aHeid. Ecm otBet [IpozaBija He MOCTYINAI WK
He yCTpauBaeT NoTpeOuTesisi, OH UMeeT MPaBo 0OPAaTUTCS 3a 3allIUTON CBOUX IPaB B

cya.
2. CypaeOHas 3amyTa npaeB norpeduresiei
3aIura HapyIIeHHBIX MpaB MOTpeOuTeel MOXKeT OCYILeCTB/ISATLCS CY/I0M.

3akoHOM «O 3aIuTe Mpap MoTpebuTeNeil» yCTaHOB/IeHAa abTePHAaTUBHAs TIO/ICYHOCT el
[ToTpebuTeb TI0 CBOEMY YCMOTPEHUIO BLIOUPAET Cy/l, B KOTOPBIH TIPebsB/ISETCS CyAeOHbIN
WCK: TI0O MEeCTy HaxOX/eHHs OpraHW3allid WK 0 MeCTY >KUTebCTBa/TpeObIBaHUs WCTIIA,
00 10 MeCTy 3aK/IHOUeHUsI/UCTIOIHEeHUS [0T0BOPa.

[To obiemMy mpaBW/Iy WCTLBI TI0 UCKaM O 3allldTe TpaB MoTpebuTesnell 0CBOOOKAAIOTCSA OT
yIUIaThl FOCY/IapCTBEHHOMN TIOIUTHHBI.



VickoBoe 3asiB/ieHHe TI0JjaeTcsi B MMCbMeHHOUM ¢opme. TpeOoBaHUS K MCKOBOMY 3asiBJIEHUIO
(HaumeHoBaHUe cya, PUO u agpec UcTija, HAMMeHOBaHKEe OTBEeTUYMKA, CYyTh HapylleHusl, IjeHa
WCKa, CBeJIeHUs1 0 COOMI0IeHNH A0Cy1eOHOro Topsiika, TiepedeHb I0KyMEeHTOB) 3aKperyieHbl B
['paxkgaHCKOM TipoLieccyaabHOM Kopekce PO.

[ToTpebuTes> MOXKeT TIPebsIB/ISATE UCK B CYJ, CAM W/ uepe3 TpeiCTaBUTe s, JelCTBYOILeTr0o
Ha OCHOBaHWU JIOBEPEHHOCTH, BbIJAHHOW HOTapUyCOM.



